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Curriculum Vitae

Rev. Ronald C. Oliver, PhD, MBA, ThM, MDiv, BA, BCC

  System Vice President, Mission and Outreach
  Norton Healthcare

  Louisville, Kentucky, USA

  
STATEMENT of MINISTRY PHILOSOPHY:  Redemption is God’s sine qua non work.  As a minister of that good news, I help people purposefully participate with God in this redemptive activity.  The sick or injured person’s interest in God’s intentions and activity is almost always heightened.  In these supra-ordinarily trying situations, I partner with people at the point of their psychological, social, intellectual, physical, and spiritual concerns to discern the means by which the troubling event may be redeemed in light of God’s call of them.  Especially during these times faith compels me to believe that God is always revealing God’s self to us and that God does all God can do in partnership with us to redeem all situations.
EDUCATION

· Doctor of Philosophy (PhD), The Southern Baptist Theological Seminary, Louisville, Kentucky, 1993.  Dissertation:  Effects of an Acute Traumatic Crisis on Faith
· Interviewed 29 parents whose child died as the result of trauma; assessed faith stage changes & grief dynamics

· Recipient: 1993 James R. Petersdorf Honorable Mention Award for research

· Research became basis for on-going  hospital’s Pediatric Bereavement Intervention Program

· Master of Business Administration (MBA, Executive Program), Bellarmine University,    W. Fielding Rubel School of Business (AACSB Accredited), 2017
· Faculty Merit Award recipient (outstanding Executive MBA student)
· Beta Gamma Sigma inductee (international business honor society)

· Master of Theology (ThM), The Southern Baptist Theological Seminary, 1990


Thesis:  An Exploration of Pastoral Care Issues With Selected Women Grieving an Elective Abortion
· Master of Divinity (MDiv), The Southern Baptist Theological Seminary, 1988. 

Major: Psychology of Religion, Pastoral Care & Counseling
· Bachelor of Arts (BA), Louisiana College, 1982; Major: Religious Education, Minor: 




Psycholo​gy

· High School Diploma, St. Charles, Illinois, 1978

WORK HISTORY

· System Vice President, Mission and Outreach, Norton Healthcare, 2009-present

· Responsibilities Include: Mission & Outreach, Pastoral Care, Clinical Pastoral Education, Faith & Health Ministries, Employee Outreach, Ethics Council, aspects of Community Benefit Reporting (IRS 990H documentation)
· Adjunct Faculty, Bellarmine University, Louisville, Kentucky

· Taught: Moral Issues in Healthcare: A Christian Perspective, 2011, 2013, 2014, 2015, 2016
· Associate Vice President, Pastoral Care, Norton Healthcare and Administrator, Norton Hospital Palliative Care Service 2007-2009
· Adjunct Faculty, Louisville Presbyterian Seminary, Kentucky, Summer 2007

· Taught, “Care of Children: Clinical & Pastoral Dimensions” (Master Level, Marriage and Family Therapy curriculum course)
· Division Director of Pastoral Care, Norton Healthcare and Administrator, Norton Hospital Palliative Care Service 2003-2007  

· Director of Pastoral Care, Norton Healthcare, 2002-2003

· Chaplain Intensivist, Just for Kids Critical Care Center, Norton Children’s Hospital, Louis​ville, KY, 1993-2002

·  Conceptualized, Coordinated, & Secured Funding for: Bereavement Intervention Program (1995-present): For every parent whose child dies suddenly & unexpectedly at NCH, a chaplain conducts an educational meeting for the bereaved parents’ supporters to help those supporters care for the parents.

· Conceptualized, Coordinated, & Secured Funding for: GriefCare Just for Kids: Eighty-seven children who recently experienced the death of someone special to them participated in one of sixteen small groups to express memories of the deceased through art they created. 

· Conceptualized, Coordinated, & Secured Funding for: GriefCare Resource Center:  A database of resources related to all forms of loss is available to callers. 




· Wrote Grant for and Coordinated the Development & Production of 10 Just for Kids Critical Care Center Family & Community Education Videos

· Conceptualized & Wrote: A Guide for Chaplain Coordinated Activities for pediatric deaths and the “What Next?” brochure.

· Co-Chaired the planning committee for Organ Donation & Ethical Dilemmas: A Conference for Hospital Chaplains, 1999, 2005
· Co-directed a Humana Foundation, Inc. funded effort to provide a pastoral training for priests serving as chaplains in hospitals in Romania, 1996-2001
· Chaplain Resi​dent, Alliant Health System, Louis​ville, Kentucky 1989‑1993

· Pastoral Care Consultant, Breckinridge Memorial Hospital, Hardinsburg, KY, 1992-1993 

· Pastoral Counseling Resident, 1988‑1989, Program of Ethics and Pastor​al Counseling, Depart​ment of Psychiatry, School of Medi​cine, Univer​si​ty of Louis​ville

· Parish responsibilities in Louisiana & Vermont, 1981-1985

· Associate Director, Baptist Student Union, Louisiana College, 1984-1985

· Interim Youth Director, Pineville Park Baptist Church, Pineville, LA, 1985

· Baptist Student Union Director, University of Vermont, 1982-1984

· Summer Youth Director, Glenmora Baptist Church, Glenmora, LA, 1982

· Junior High Youth Director, Emmanuel Baptist Church, Alexandria, LA, 1981-1982

PROFESSIONAL:  Memberships, Certifications, and Affiliations

· Ordained, 1990; Endorsement: Cooperative Baptist Fellowship
· Board Certified Chaplain (BCC), Association of Professional Chaplains, 1996
· Board of Directors, Association of Professional Chaplains:

· President Elect: 2017 – Present

· Treasurer: 2016 – 2017
· Secretary: 2015 – 2016

· Director: 2012 – 2015

· Plenary Speaker, “These Changing Times: Integrating Chaplaincy Care into Hospital Systems & Culture, APC’s 1st National Live National Streamed Symposium, Mayo Clinic, Rochester, MN, 2014

· Multiple presentations at APC national conferences; national webinar presenter

· Trustee, Baptist Seminary of Kentucky, 2017-present

· Member, Advisory Board, Young Professionals of Louisville (YPAL), 2009-present

· Member, MBA Advisory Board, W. Fielding Rubel School of Business, Bellarmine University, 2017-present
· Member, American Red Cross, Disaster Spiritual Care Administrative Team, National design team for local chapter Disaster Spiritual Care (DSC) model, 2012-2017
· Area Advisor, Disaster Spiritual Care, American Red Cross, “Crossroads Division” 2012-2015
· Advisor, American Red Cross, Louisville (KY) Chapter, Design strategist for Louisville pilot of Disaster Spiritual Care Team, 2012-2014
· Chief, Disaster Spiritual Care Team, American Red Cross, New York, NY.  Deployed to design and manage program for chaplains responding after SuperStorm Sandy, November 5-18, 2012
· Member, American Red Cross Spiritual Aviation Incident Response (SAIR) Team, 2000-2009
· Chaplain Liaison Coordinator, Comair Flight 5191, Lexington, Kentucky August 2006.  Direct care provider to victims’ families, flight crew families, Delta Care team members.  Led the development and management of the community-family memorial service
· Chaplain Coordinator, Family Assistance Center (Pier 94), New York, NY. October 5-19, 2001.  Directed the work of local clergy volunteers at the FAC following the September 11, 2001 terrorist attacks
· Assistant Officer, Spiritual Aviation Incident Response (SAIR) Team, New York, NY, October 11-19.  Assisted with duties associated with SAIR Team operations
· Member, Board of Advisors, WaterStep (Formerly EDGE Outreach), 2011-2015
· Member, Leadership Kentucky, Class of 2011
· Participant, Focus Louisville, Class of 2009
· Member, Board of Directors, Wayne E. Oates Institute, 2004-2009
· Member, Association for Death Education and Counseling, 1997-2000

· Delivered concurrent session:  “When they ask, “Why?”, The Problem of a Response,” Twenty-First Annual Conference of the Association for Death Education & Counseling, San Antonio, TX, 1999.
· Delivered concurrent session:  “A Hospital-Based Bereavement Care Initiative with Suddenly Bereaved Parents Utilizing In-home Interventions,” Twentieth Annual Conference of the Association for Death Education & Counseling, Chicago, IL, 1998.
· Trustee, Kentucky SIDS Network, 1993-1998
· Clinical Pastoral Education (CPE), Association of Clinical Pastoral Education, Completed 16 units, 1987-1995.

PUBLICATIONS (Copies available upon request)
· Bachman, Katelynn C., Ronald C. Oliver & Mary E. Fallat.  Patient- and Family-Oriented Pediatric Surgical Care.  Pediatric Surgery: Springer-Verlag GmbH Germany, 2017.  DOI: 10.1007/978-3-642-38482-0_40-1
· Oliver, Ronald.  “Healing Grief.”  Significant Living.  Vo1. 2, No. 1, p. 36.  

· Oliver, Ronald.  “When They Ask You, “Why?” Pastoral Engagement with Sufferers Seeking Reconciliation.”  Review and Expositor, 104:3 (Summer 2007), 623-634.
· Oliver, Ronald.  “360º of Radioactive Grief.” Chaplaincy Today, 18:1 (Summer 2002), 33-34.  (Reflections on ministry with the Red Cross at Ground Zero; NY, NY)

· Montgomery, Vicki, Oliver Ronald, Risner Andrew, Fallat Mary: “Effect of a Pediatric Traumatic Brain Injury on Family Functioning.”  The Journal of Injury, Infection & Critical Care, 52:6 (June 2002), 1121-1124.

· Oliver, Ronald.  “Healing Grief.” Becoming Family. March 2002, p. 37.

· Oliver, Ronald C.  “Communicating News, Bereavement Intervention, and Guidelines Following a Death.”  In Pediatric Trauma Manual.  Ed. Mary E Fallat.  Louisville, KY: Norton Children’s Hospital, 2001.

· Oliver, Ronald C. An Article based on the Review of The Spiritual Lives of Bereaved Parents by Dennis Klass. Oates Journal v. 4 [On-line] Available: http://www.oates.org/journal/pub/vol-04-2001/reviews/bereaved_parents.html
· Oliver, Ronald C.  Personal Reflection: “Heaven Is the Place Where Nothing Ever Goes Wrong.”  Journal of Pastoral Care, 55:2 (2001), 203-204

· Oliver Ronald C, Sturtevant, Joel, Scheetz, JP, Fallat Mary: “Beneficial Effects of a Hospital Bereavement Intervention Program Following Traumatic Childhood Death.” The Journal of Injury, Infection & Critical Care, 50:4 (2001), 440-448.

· Oliver Ronald C (2001, January 29): A Neglected Majority: Parents Bereaved by the Traumatic Death of their Child. Oates Journal  v. 4 [On-line] Available: http://www.oates.org/journal/mbr/vol-04-2000/articles/r_oliver-01.html

· Oliver, Ronald C. and Mary E. Fallat.  "Traumatic Childhood Death: How Well to Parents Cope?"  The Journal of Injury, Infection & Critical Care, 39 (1995), 303-307.

Et Cetera…
· Tour de Mad Dog finisher 2012, 2013, 2014, 2015.  Louisville Bike Club TMD Challenge consists of 20 century rides (95 to 120 miles each) and an uphill time trial spread out over the course of the year.  Finishers must complete at least 10 stages.  2012 Best New Rider awardee for best most stages completed by a new TMD rider.

· Member, Honorable Order of Kentucky Colonels, 2011-present
· Recipient, Norton Healthcare Good Samaritan Award.  For meritorious service to those affected by the Comair Flight 5191 crash in Lexington, KY in August 2006 and the September 11, 2001 World Trade Center tragedy, 2006

· Recipient, Wayne E. Oates Award.  Given annually by the Oates Institute and Long Run Baptist Association to a leader of hospital based pastoral care, 2003
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